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N/A: 
Responses 

Timely
Responses 
Not Timely

Difference: 
Not Timely Yes No Total

Difference: 
%Yes

Ops 38 37% 63% 21% 31% 69% 100% -9%
Mnt 38 60% 40% -2% 44% 56% 100% 5%
RepSt 37 71% 29% -13% 37% 63% 100% -2%
Trng 36 63% 37% -5% 45% 55% 100% 6%

AVG 58% 42% 0% 39% 61% 100% 0%

If the services or responses mentioned above were not timely, did the delay interfere with commerce of your 

In the past year, if your company's commerce was affected by lack of timeliness, at which of the AFS offices was 
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#27: "If the services were not timely, did the delay interfere with commerce of your 
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N/A: 
Commerce 

not affected 
in the past 

year

N/A: 
Commerce 
affected in 

the Past 
Year

"Home" 
FSDO or 

CMO

Another
FSDO or 

CMO
Regional 

Office Hq Total
Ops 39 78% 22% 76% 12% 13% 0% 100%
Mnt 39 58% 42% 66% 18% 11% 5% 100%
RepSt 38 81% 19% 68% 10% 17% 6% 100%
Trng 37 84% 16% 84% 3% 13% 0% 100%

AVG 75% 25% 73% 11% 13% 3% 100%

28

Difference: 
%Home 

FSDO

Difference: 
% Another

FSDO or 
CMO

Difference: 
% Regional 

Office
Difference: 

%Hq
Ops 39 2% 1% -1% -3%
Mnt 39 -7% 7% -2% 3%
RepSt 38 -6% -1% 4% 3%
Trng 37 11% -7% -1% -3%

AVG 0% 0% 0% 0%
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# 28: AFS Offices Where Delay Was a Problem if Services Were Not 
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